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MPABUA
OKasaHWsi NCUX00ro-rnefarornyeckoil, MeTOAMYECKO U KOHCY/TbTaTUBHOM MOMOLLM POAUTENSM
(3aKOHHbIM NPeACTaBUTENAM) AeTel 1 rpadkaaHaM, Xenatowmm NPUHATL Ha BOoCMUTaHMe B
CBOIO CEMbIO fleTel, OCTaBLUMXCA 6e3 NoneyYeHNs poanTenei

1. O6Lme nonoxXxeHUs

1.1. Hactosawme [paBuna paspaboTaHbl B LIENSX OMpefenieHns npouesypbl 0KasaHUa Nncuxosnoro-
nefarorMyeckoid,  MeTOAMYECKOM U KOHCYNbTaTUBHOA  MOMOWM  poauTeNnsM  (3aKOHHbIM
npegcTaBuTenaM) fAeteil  PervoHasbHOM — CNy)X60M  OKasaHWs  MCUXO0NOro-nefarormyeckon,
METOAMYECKOW N KOHCY/NbTATUBHOW MOMOLUY POAMTENAM (3aKOHHLIM MPeLCTaBUTENAM) LeTel, a TakKe
rpaxgaHam, >enatoLwWwymM NPUHATL Ha BOCNUTaHWE B CBOM CEMbW AeTeid, ocTaBLUMXCA 6e3 noneyveHms
poauTeneit (ganee - Cnyxoa).
1.2. MpaBuna  pa3paboTaHbl B COOTBETCTBMM C HOPMATMBHLIMW MPABOBbIMU N 3aKOHOAATE/IbHBLIMU
aKTamu:
- paxpaHcKuii Kogeke Poccuiicko ®egepauyuu;
- CemeliHbIn Kofekc Poccuiickoin deaepauuu;
- ®efepabHbIi 3aKoH Poccuiickoin depepauunn «O6 obpasoBaHuM B Poccuitickoin deaepauum» oT 29
fekabpsa 2012 r. Ne 273-P3;
- ®efepasibHblil 3aKOH «O6 OCHOBHbIX rapaHTusaX npas pebeHka B Poccuiickort ®enepauumn» o1 24
nona 1998 r. Ne 124-03;
- @epepasbHbIin 3aKOH «O MepcoHasbHbIX AaHHbIX» 0T 27 utona 2006 r. Ne 152-93;
- 3akoH Poccuiickoin Pepepauum «O 3awmte npas notTpedbutenein» ot 7 gespans 1992 r. Ne 2300-1;
- MO0A3aKOHHbIE HOPMAaTUBHbLIE MPABOBble aKTbl, MPUHATbIE Ha OCHOBAHWM YKa3aHHbLIX Bbllle
(hefiepasibHbIX 3aKOHOB;
- CaHlMnH 2.2.4.3359-16 «CaHWUTapHO-3N1AEMMNONOrMYEcKme TPpeboBaHNA K (hM3NYECKUM (haKTopam
Ha paboumx MecTax», YTBEPXKAEHHble MOCTaHOBNEHMEM [1aBHOM0 rocyfapCTBEHHOr0 CaHUTapHOro
Bpaya Poccuiickoin Pepepauuy ot 21 nioHa 2016 r. Ne 81;
- MeToanyeckme pekoMeHZauMmM no opraHv3aumMmn npowecca okasaHus NcyUxosoro-nesarornyeckom,
METOAMYECKON N KOHCY/bTATUBHOM NOMOLLM POAMTENAM (3aKOHHLIM MPeACcTaBUTENAM) AeTeid, a Takxe
rpaxgaHam, XXenatowmm rnpuHATL Ha BOCMUTaHKE B CBOM CEMbW [eTei, OCTaBLUMXCA 6e3 MnoneveHus
poauTenen, YTBEPXAEHHbIE pacnopsxeHnem MuHucTepcTBa npocselleHms PO ot 01 mapta 2019 .
Ne P-26;

- PacnopsixeHwue MpaBuTenbcTBa YeueHckoi Pecny6nmku ot 13 aekabps 2018 roga Ne 363-p «O6
YTBEPXKAEHNW NacrnopTa PervMoHasibHoro npoekTa «CoBpemMeHHas LLKONa».

- PefepanbHbli 3aKOH Poccuiickoin ®epepauuy o1 29 pgekabps 2012 r. Ne 273-d@3 «O6
o6paszoBaHuK B Poccuiickoin deaepaummny,

-PepepanbHblii 3aKOH «O6 OCHOBHbLIX rapaHTUAX npaB pebeHka B Poccuiickoin ®Pefepaummn» ot 24
nons 1998 r. Ne 124-93;

-MpaxxpaHCKnin Kofeke Poccuiickoni defepaumm;

- @efepasibHbIN KogeKe Poccuiickoin ®efepauyuu;

-PepepanbHblil 3aKOH «O NepcoOHabHBIX faHHbIX» 0T 27 ntons 2006 r. Ne 152-93;

-3akoH Poccuiickont ®efepaumm ot 7 despans 1992 r. Ne 2300-1 «O 3awute npas noTpedbUTenein;



- HaumoHanbHbIn npoekT «O6pa3oBaHme», YTBEPXAEHHbI npe3nanymom CoseTa npu lMpe3naeHT
Poccuitckoii degepaumm no cTpaTernyeckoMy passUTUI0 U HaLMOHaIbHLIM MPOeKTaM NPOTOKO/IOM 0
24 nekabps 2018 r. Ne 16;

- KoHuenums pasBUTUA MCUXONOTMYECKON CNYXObl B CUCTeMe 06pa3oBaHWA B POCCMIACKO]
depnepaunn Ha nepuofd Ao 2025 roaa, YTBEPXKAEHHAs MMHUCTPOM 06pa30BaHUA U HayKu Poccuiickoe
depepaunn 19 gekabpsa 2017 r.;

1.3. Monyyarenamu ycnyr MCUX0/I0r0-neaarornyeckon, MeTOAUYECKOM U KOHCY/bTaTUBHO!
MOMOLLM ABMIAKOTCA:

poauTenun (3aKOHHble NPeACTaBUTENN) AeTei AOLIKObHOro Bo3pacTa, B TOM yucne ot 0 4o 3 fieT;
poauTenn (3aKOHHble MpeacTaBuUTenn) AeTeld ¢ MHB/IMAHOCTLIO U OrPaHNYeHHbIMU BO3MOXHOCTAMM
30,0p0BbS;

poauTenun (3aKOHHbIe NPeACTaBUTENN) AeTel ¢ JeBUaHTHLIM NOBeAEHNEM,;

rpakaaHe, Xenatowme NpUHATb B CEMbIO [eTei, OCTaBLUMXCSA 6e3 MOMeYeHns poanTenen, n rpaxgaqe,
NPVHSABLUME B CEMbIO [eTel, OCTaBLUMXCA 6€3 NonevyeHns poanTenei;

Apyrvie Kateropuuv poauTenein npu Haavyuum npobnem B 0O0y4YeHWW, MOBEAEHUWN, Pa3BUTUM U
coynanmnsaummn geTen.

1.4. OkazaHve  nomowy poauTensm (3aKOHHbIM MNpPeAcTaBUTENsaM) ocyulectensetcss Cnyxo6oil B
COOTBETCTBMU C MX 3arnpocammn He3aB1CKMMO OT MecTa NPOXKMBAHUS.

1.5. Cnyxb6a opraHu3yeT MHPOPMALMOHHO-Pa3bACHUTENbHYIO PaboTy,

Hanpas/ieHHY0 Ha [JOBefeHVe MH(opMaumMm A0 MonyyaTtesien ycnyr 0 BO3MOXHOCTI obpalleHus 3a
nonyyeHnem ycnyr B pasMyHor ¢opme. Heobxoammasa — MH(OpMauUMs pasMeLlaeTca Ha caiTax
TOIbOY «LleHTp NneyebHoOM nesarorvuku 7 AnddepeHUMpoBaHHOIo 06yyeHUs»,
MHOro(yHKUMOHaNBbHOIO LIeHTpa OKasaHWs KOMIeKca yCciyr ceMbaM U AeTaMm, 6a30BbIX M0LLAA0K, a
TaKXKe B COLMaNbHbIX CETAX U Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHUAX OpraHu3aLmii.

1.6. Ha Bpems nonyyeHus ycnyru poanTteniem (3akOHHbIM NpeacTaBuTeNnemM), NpuLLesLLmMm ¢ pebeHKoM
ANA NOMYYEHNs MCUXONOro-neaarornyeckoin, MeToANYECKOM U KOHCYNbTAaTUBHOM nomolum, Cnyxb6a
obecneynBaeT NPUCMOTP 3a pebEeHKOM.

1.7. Ycnyra ncvMxonoro-neaarornyeckoi, MEeTOAMYECKOA 7 KOHCY/IbTaTUBHOM MOMOLLM
rapaHTMpoBaHa 3aKOHOM [ns /060ro poauTens (3aKOHHOrO MpefcTaBuTens) U OKasblBaeTcs
becnnartHo.

2. Copep>kaHuve Nncuxonoro-nefarornyeckomn, MeToanyecKon u
KOHCY/IbTaTUBHOM MOMOLLN

2.1. Mcuxonoro-nefarornyeckasl,  MeTOAMYECKas W KOHCyNbTaTMBHas  nomowb  (ganee -
KOHCYNbTaums) npeacTaBnsieT cob0iM YCTHYI KOHCY/bTalMio B BUAe OTBETOB Ha BOMPOCLI, KOTOPYHO
OKasblBaeT KBa/IM(MLMPOBAHHBIWA CMELMaINCT — KOHCYNbTaHT Cny»6bl, 06nagatowmnii He06X0ANMbIMM
HaBblkamu, KOMMeTeHUMsMU, 00pa3oBaHMEM. YCTHas KOHCY/nbTauus npeanonaraet Bolbop nt060ro
3anpoca nony4yarenem ycnyru B rnpegenax BonpocoB 06pa3oBaHus, BOCMUTaHUA WU Pa3BUTUA AeTel, B
pamkKax MCUXO0SOro-nefarorMyeckoir, MeTOAMYECKON NIMO60  KOHCY/NbTaTUBHOM  MOMOLLUM, W
nocnieflytoLne 0TBETbl KOHCY/IbTaHTa Ha BOMPOCHI NOMyyaTens KOHCY/bTaluMKn. Ycyra OKasblBaeTcs,
KaK O[HOKpaTHas ycnyra noaydyarefto B ()OpMe KOHCY/IbTUPOBaHMS MO BO3HUKLLUMM BOMpocam
NMPOLO/MKUTENILHOCTEIO He MeHee 45 MuHYT. KOHKpeTHOe copep)kaHue ycnyru  (rncuxosoro-
nefarornyeckas, MeToAMYeckas UM KOHCYNbTaTUBHAA MOMOLLbL) OnpefenseTca npu obpalleHun 3a
YCNYTOi, Ncxoas n3 NoTpebHOCTeN 06paTuBLLEroCs.

2.2. Ecny 3anpoc nonyvatens ycayru — NeXXut BHe 0603HAYEHHbIX PaMOK U He CBSi3aH C BOMpocamu
06pa3oBaHuWs, BOCMUTAHUA 1 Pa3BUTUA AeTeld, KOHCY/IbTaHT cO06LaeT 06 3TOM MoslyyaTento ycnyru n
npefocTaBNseT KOHTaKTHYH0 MH(OPMaLMIO 0 FOCYAapCTBEHHbIX OpraHax U opraHusauusax, B KOTopble
MOXHO 06paTnUTbLCS.



2.3. KoHcynbTaums npeanonaraeT yCTHOE MHPOPMUPOBaHME MoslyvaTens ycnyru no UHTepecytouime
ero Bonpocam, B PeXunmMe B3aMMOJENCTBUA C MONy4vaTeneM, KOTOPbIA BnpaBe 3ajaBaTb BOMPOCHI NC
CMEXHbIM TemMaM, YTOUHATb COAep>KaHve 0TBETOB.

2.4. B x0€e KOHCY/bTalUMn KOHCY/IbTaHT OKa3blBAET MHPOPMALMOHHYIO MOMOLLb NOYyYaTento yCayru,
HO He BbIMNOHSET 3a NosyyaTens Te UAN UHble BUAbI 4eNCTBUIA (He 3aroiHAeT (hOpPMbl JOKYMEHTOB, He
N3roTaB/IMBaeT KONUM JOKYMEHTOB, He BeJET NeperoBopbl ¢ TPETbUMW MLAMU OT UMEHM NOoJyyaTens
YCNYru, He NpeAcTaBNseT UHTEPECHI NONyYaTens YCayrn B rocylapCTBEHHbIX OpraHax, opraHuM3auusax
n 1.n.). py HEO6XOAUMOCTN KOHCYNbTAHT MOXET MUCbMEHHO HanpaBUTb Ha afpec 3/1eKTPOHHOM
noYTbl MOJlyyaTenisi KOHCYNbTauum HeobXoAumMble eMy HOPMAaTVBHbIE MPaBOBble WU METOAMYECKME
[JOKYMEHTbI, & TaKXKe CCbIIKN Ha 3/1IEKTPOHHbIE Pecypcbl B CeTU VIHTEPHET, Ha KOTOPbIX Mosyyatesb
YCNYTM  MOXET MNOMYYUTb HeobXoAMMYH WHGopMauunio. 3anncb Ha 3MNEKTPOHHbIE HOCUTENN
MH(opMaumKn, NpefoCTaB/IEHHON MOJMyYaTeNll0 KOHCYNbTauun, KOHCY/IbTAHTOM HE OCYLLECTBAETCS.
KOHCYNbTaHT He roTOBUT TMUCbMEHHbI OTBET Ha obpalleHne Mosyyatens ycayru, ycnyra
NnpefocTaBnseTca B YCTHOW (hopme. KOHCYnbTaHT BMpaBe OCYLLUECTBUTb pacredaTtky Heob6xoauMo
NHopMaLmMKM Ha BYMaXKHOM HOCUTene Ans nonyyvaTens ycnyru B pasmepe He 6onee 5 NMCToB (hopmaTa
A4,

2.5. Monyyatens ycnyru BnpaBe OCYLWECTBAATb ayAMo - WAW BUAEO3annUCb NPeAOCTaBNEHHON emy
ycnyru, nNpeaBapuTelbHOro YBeAOMMB KOHCY/IbTAHTa U He 3aTPYAHAA OKasaHue YCnyri.

2.6. Monyuvatenb ycnyrn MOXeT 0603Ha4YMTb TeMY CBOEro 3arnpoca 3apaHee, B X0fe npeasapuTesibHO
3anucy C Uenbl AanbHedwero MofyyvyeHus Ycnyru, a Takke 0003HauMTb TemMy CBOEro 3anpoca
HernocpeacTBEHHO B MOMEHT Haudasia KOHCY bTaluu.

2.7. B 3aBMCMMOCTW OT [MpeABapuTenbHOro 3anpoca nonyyatens ycnyrun Cnyxb6a nogovpaet
COOTBETCTBYIOLLErO WCMONHUTENs, creumanncta. B cnyyae, ecim B Xofde OKasaHUS YCNyru
BbISICHSIETCA HEOO6XO4MMOCTb NPUB/IEYEHNS WHOMO CMELUaINCTa, 3TO OCYLLECTBNAETCA MO PeLleHuto
Cnyxobl B npeaenax ee BO3MOXHOCTEMN.

2.8. Monyyatenb BnpaBe 06paTUTLCA 3a MOBTOPHON YCMYroi, BblbpaTb BPeMs A4/t KOHCYNbTauun B
[BYX KaTeropusix BpeMeHW: B pabouee Bpems B paboumii feHb UM B Hepabouee BpeMs B pabounii
[leHb WX B BbIXOAHOW [eHb. [OCTYMHOCTb OLEHMBAETCA BO3MOXHOCTbK 3amnmcaTbCcs K /1l060MY
cneumanncTy B TeyeHWe He 6onee 7 [Hel. 3anucCb K KOHKPETHOMY Creuuanncty, MHhopMaumio o
KOTOPOM MOXHO MOMy4YnUTb Ha CailTe, BO3MOXHa B 060/ee ANUTeNbHbIM CPoK (40 14 aHein). Ycnyra
OKasblBaeTCsi OAHMM crieumanncTom. OkasaHue YCnyr OLHOBPEMEHHO [ABYMS CreuuaincTaMmm He
ponyckaetcs. VIHpopMaumsi, NoslydyeHHas KOHCY/bTaHTOM B XOAe OKas3aHusi YCIyru, ABMSEeTCS
KOH(MAEHUMANbHOW W MpeAcTaBnseT Cco60i MepCoHaNbHblE AaHHble. Pa3rnalleHve  TakoMu
nHopMaumMm He aonyckaetcs. KOHCynbTaHT MOXET 3anucbiBaTb XOA YCMYru, TOMbKO B Clyuae
MUCbMEHHOIO COrfiacus Nosy4vaTens ycnyru.

2.9. B KOHUEe MonyyeHunst ycnyru obpatmsLLEMYCS NPeLOCTaBSeTC BO3MOXHOCTb OLEHUTL YCAyry ¢
MOMOLLIbKO pa3paboTaHHbIX 6/1aHKOB. CneumanncTbl UMEHT MPaBO Ha MNoMy4veHne MHhopMauum 06
OLLEHKe X AeATeNbHOCTU NOMyYaTeNsImmn yCnyru.

3. Bugbl ycnyr rncmMxonoro-nefarornyeckoin, METOANYECKOM N KOHCYIbTATUBHOW NOMOLLM
3.1. NepeueHb BUAOB Yycnyr onpegensetca Cnyx60M, yTBepXAaeTca MPUKasoM U pasMelleH Ha
othmumnansHOM caiTe.

3.2. Buabl ycnyr:

0YHas KOHCY/bTaumsa (oKasaHue YCnyr 04HO B nomMeLleHun Cnyxobl);

Bble3fHas KOHCY/NbTaums (OKasaHWe YCIyr OYHO MO MECTY XKWUTebCTBa Nnoayyarens ycnyru wuv B
BblA€NIEHHOM /151 MPOBEAEHNS KOHCY/IbTal MmN MOMELLEHNN);

AMCTaHLMOHHAsA KOHCYNbTaumsa (OKasaHue YCnyrn AUCTaHLMOHHO).

3.3. MNonyyatenu ycnyrn BrnpaBe Bbl6paTb HEOOXOAMMBIA BWA YCAYrn (C Yy4eTOM OrpaHuUYeHui,
YCTaHOB/IEHHbIX N5 BblE3[HON KOHCYbTaLUuK).



3.4. OyHas KOHCynbTauusa MPOBOAMUTCS B 3A4aHMKU, 060PYAOBaHHOM HeOOXOAMMbIM 06pasoM A/
obecrneyeHns LOCTYMHOCTW, BK/IKOYasA AOCTYMNHOCTb ANA /UL C MHBAIMAHOCTLIO. [lomelleHve ans
OKas3aHWg ycnyru cooTBeTCTBYeT TpeboBaHUAM CanllnH 2.2.4.3359-16 «CaHuTapHo-
anuaeMmonormyeckne TpebosaHust K QranMyecknM haktopam Ha paboumx Mectax», YTBEPXAEHHbIM
nocTaHoB/EHNEM [1aBHOr0 rocyfapCTBEHHOro caHMTapHOro Bpadva Poccuiickoin depepauun ot 21
noHa 2016 r. Ne 81.
3.5 Bble3gHas KOHCY/bTaumsa npescTaBiseT co60i KOHCYNbTaUMI0 N0 MECTY XUTeNbCTBa NosyyaTens
YCNYyrvi UNu B BblIeNIEHHOM A/11 MPOBEAEHUS KOHCY IbTalMmn NMOMEeLLEHNN.
3.6. KOHCYNbTaHT N8 NPOBeAEHUs BbIE3AHON KOHCy/MbTauMum uMeeT ¢ coboir  06opynoBaHue,
no3BosiAtoLLee 0bpallaTbCsa K TEKCTaM HOPMATMBHBIX MPABOBbLIX U MHbIX aKTOB, OCYLLECTB/IATL MOUCK
Heob6XoaMMoN UHA(opMaLUMKN B CeTU HTEPHET, OTNPaB/ATb MUCbMa MO 3/1IEKTPOHHOW MoYTe, a Takke
BO3MOXXHOCTb [IEMOHCTpauMM WHMOpMaUMn Ha 3KpaHe nonydatento ycnyru. O60pyfoBaHue He
[OMKHO TPeboBaTb MOAKMOYUEHUS K 3/1EKTPOCETU MOyyaTens yCnyru.
3.7. AMCTaHUMOHHAA KOHCY/bTauMsi OKa3blBaeTca M0 BbIGOPY nosny4vaTens ycnyru MocpeacTsoMm
TeNneOHHON CBA3W, a TakXke CBA3M C WCNO/b30BaHWEM WHTepHET-coeAnHeHNs (6ecnniaTHOro
nporpaMmHoOro obecrieyeHns SKype, 9M1eKTPOHHOW MOYTbI, OTKPLITOTO pasmeLleHnst Ha noptane (Mo
COrNacoBaHWIO C POAUTENAMU).
3.8. Bo Bpems [AMCTaHUMOHHbLIX KOHCY/NbTaUWi Monyyarenb YCAyrn WMeeT npaBO Ha BbI6OP
Y0OHOr0 115 HEero TefIeKOMMYHUKAUMOHHOTO cepeuca. CepBuUC LO/MKEH NO3BONATL JEMOHCTPUPOBATL
nosiyyatesito Ha 3KpaHe TEKCTbl HOPMATWMBHbLIX MPABOBbIX [LOKYMEHTOB. B Xxofe KOHCynbTauuu
crneumanmct Cnyxobbl [O/MKEH YMETb OKaszaTb TEXHWYECKYHO MOMOLLb 06paTuBLUEMYCS 3a YC/YrOil.
Ecnu ycnyra npepsanach no nNpuynHe TeXHNUYeCKUX Npo6siem co CTOPOHbI Cnyx6bl, TO CneumancTbl
obecneynBalOT BO3MOXHOCTb MOBTOPHOrO MOMYYEHUS YCIyrn B CPOK He Gonee 48 uvacoB. Ecim
Npo6neMbl BO3HMK/IM CO CTOPOHbLI nonyyatens ycnyru, Cnyxx6a oXuaaeT BOCCTAHOB/IEHWUS CBA3N U
obecneynBaeT NOBTOPHOE MOJTyYeHWe YCYTU B HeAeNbHbINA CPOK.
3.9. lMpaBo Ha Bble3HYH KOHCY/bTaLMI0 NPefoCTaBNsaeTCA OTAe/IbHbIM KaTeropuamM rpaxxaaH:
- MHBa/IMZam NepBoK 1 BTOPOK rpynn;
- rpaxzaHaMm MeHCMOHHOro BO3pacTa, MPOXKMBAKOLLMM BHE HaCeNeHHbIX MYyHKTOB, B KOTOPbIX €CTb
KOHCYNbTaLMOHHbIE MYHKTHI;
- rpaxkgaHaMm, BOCNUTbIBAKOLMM pebeHKa ¢ MHBIMAHOCTLIO;
- rpaxpgaHam, BOCNUTbIBaOLWMM pebeHKa AOLLKO/IbHOro BO3pacTa, B HEMOIHOW CEMbE;
- TpaxpaHaMm, MPOXMBAKOLMM BHe MNpefesioB TPaHCMOPTHOM AOCTYMHOCTU CnyXobbl (OTCYTCTBME
NPAMbIX TPAHCMOPTHBLIX MapLUPYTOB B0 3aTpaThbl Ha JOPOry B NyTU 60/ee 2 YaCoB B OAMH KOHeL).

4. KagpoBoe obecneyeHne oKasaHusa ycniyr
4.1. Ycnyrn  okasblBaloTca  nefarormyeckuMm — pabotHukamu  Cnyxbbl, KOTOpble  OTBevatoT
KBA/IM(IMKALNOHHbIM TpeboBaHMUAM MO0 [O/MKHOCTAM TPETbEro KBa/IM(UKALUMOHHOIO YPOBHA B
COOTBETCTBUU C «KBaNM(hMKaLUMOHHBIMU XapaKTepUCTUKamy JO/MKHOCTEN paboTHUKOB 06pa3oBaHmMs»,
YTBEPXAEHHbIMX MpuKasom MwuH3sgpascoupassutna Poccum ot 26 asrycta 2010 r. Ne 761H.
KBamhmkaumoHHble TpeboBaHUA K cneyuanuctaMm  ciyXobl  (ODUKCUPYHOTCA B LO/DKHOCTHbIX
NHCTPYKUMAX WU UHBIX JIOKA/IbHbIX HOPMATUBHbIX aKTax yuYpexzaeHus.
4.2. NHthopmaums 06 ob6pazoBaHUM, KBIM(MKALMM N ONbITe paboTbl CMELMaINCTOB, OKa3blBatOLLMX
KOHCY/IbTalMOHHbIE YCNYT¥ poauTeNnsiM  (3aKOHHbIM MNPeACTaBUTeNAM), pasMeLLaeTcs Ha cainte
OpraHu3aLmm ¢ ux cornacus.
4.3. Meparornyeckne paboTHUKM CyKObl, OKasblBalOLME KOHCY/IbTaTUBHbIE YCYrn, MNPOXoaaT
creupanbHoe 06yyeHMe No BOMPOcaM OKasaHWs YCnyr B (hopMe NOBbILLEHWS KBaIMUKALMA He pexe,
Yem OfIMH pa3 B NATb /ET.
4.4, Cneynanuctol Cnyxobl MMeOT NpaBo Ha MoslyvyeHne MHQopmMaumm 06 OLEeHKe KayecTBa UX
paboTbl nonyyatensMu ycnyr. WHgopmaums 0o/mkHa NpefocTaBnsaThCs B 06€31MUEHHON (hopMme, He
MO3BONAOLLEN OMPeaennTb IMLO, OLEeHMBLLEE PaboTy cneupanuncTa.



5. MaTepunanbHO-TEXHNYECKOE 06eCNeYeHMEe OKa3aHNs yCnyr
5.1. MNpuem rpaxpaH A5 OKa3aHUA KOHCY/IbTATMBHbLIX YCMYr OCYLLECTBAETCA B OTAENbHOM
MOMELLEHNW, KOTOPOE COOTBETCTBYET CaHMTapPHO-3MUAEMMUONOTMYECKMM W WHbIM TPebOBaHMSAM.
OkasaHve ycnyr AByM rpaxgaHam B OLHOM MOMELLEHNM OAHOBPEMEHHO He fornyckaetcd. B xoge
OKa3aHusi YCNyru [o/mkKHa OblTb o06ecnevyeHa KOHMMAEHUMANTbHOCTL WMHOpMaLuK, Co06LLaeMOoN
nonyyatenem ycnyru cneumanucty Cnyxosi.
5.2. TMomeLleHMe JOMKHO ObITb OCHALLEHO Mebesblo U He06X0AUMbIM 060pYA0BaHNEM A/1t OKa3aHUs
YCNyrn n no3BONAKOLLEe  KOHCY/bTaHTYy 06palatbCa K TEKCTaM HOPMATWMBHBIX MPaBOBbIX W WHbIX
aKTOB, OCYLLECTB/ATL MOMCK HEOO6X0AMMOW MH(opMaumn B ceTu VIHTepHeT, oTnpas/sTh NMUcbMa no
3NEKTPOHHON nouTe, ob6ecrneymBaTb BO3MOXHOCTb AEMOHCTpauuyM WMHGOPMaLMM Ha 3KpaHe
nonyyaTento yCnyru.
5.3. B Cnyx6e npeaycMOTpeHa 30Ha 0XUAaHWs NS UL, NPUObIBLUMX AN NONYUYEHUSE KOHCYMbTalmm
1 OXMOAKOLLMX CBOEIN ouepean.
54. B cnyyae npucyTcTBUA fAeTell BO BPEMS MOJSyYeHUst KOHCYNbTauuu POAUTENSAMU (3aKOHHbIMM
npeactasutensmu) B Cnyxbe npeaycMOTPeHa 30Ha OXWAaHUs AN AeTei nonyyatenen ycnyru,
OCHalleHHast UrpyLIKaMy 1 UrpoBbiM 060pyA0BaHEM [ANs AeTel pa3HOro Bo3pacTa.
5.5. Inf OKa3aHus ycnyr B AUCTaHLUMOHHOM (opme B Cnyxbe npedycmatpuBaeTcs Heobxoaumoe
060pyaoBaHMe, TEXHUYECKME XapaKTepUCTUKM KOTOPOro MO3BOJISKOT 06ecrneynBaTb BUAEOCBSA3b C
nonyyaTensmm ycnyru. KIMeeTcs BO3MOXHOCTb OKasaHMsi YCNyr no TeneOHHOM CBA3W, BK/HOYas
BO3MOXXHOCTb 3BOHKA MOMyYaTesko YCAyr 0T CreyuanmncTa yupeXxxaeHus.
5.6. MNpeaycMOTPeHO CO34aHne MOOWIbHOM  TPYNMbl, OCYLUIECTBAAIOWENA Bble3f K OTAe/bHbIM
KaTeropusm nosyyartesiein ycnyru ¢ Lenbko 0KasaHus ycnyru.
5.7. [Ans 3anMcK Ha KOHCyNbTauuio nonydvateneid ycnyr — opraHusyetcs pabota efMHOro teneqoHa,
ropsyeit MMHUN.



